Privacy Policy

SIXT is dedicated to protecting your privacy and
safeguarding your personally identifiable
information. Our aim is to consistently exceed
expectations in terms of the products and services
we provide to our customers. We strive to create an
online experience that is responsive to our
customers' needs by using the information you
entrust us with responsibly. SIXT is committed to
respecting your privacy and adhering to the
principles of applicable data protection and privacy
laws throughout the world. We have provided this
Privacy Statement as an explanation of the
information we collect, how we use it, and how the
use of this information can benefit your experience
on our website or application and during your
relationship with us. We wish to help you make
informed decisions, so please take a moment to
read the sections below.
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Types of Information We Collect

SIXT collects information about customers so that
we can provide experience that is responsive to our
customers' needs. Information may be collected as
part of: (i) fulfilling information requests, (ii)
registering for newsletter or program membership,
(iii) submitting a job application, or (iv) responding
to communications from us (e.g., surveys or
promotional offers or correspondence). We
endeavor to collect information only with your
knowledge and with your permission if necessary.
The types of personally identifiable information that
we collect may include:

Your name
Date of Birth
Country
Gender
Marital Status
Home, work, or email addresses
Telephone and fax numbers
Nationality
ID, Passport, Residence, Driver License or
Work Card
. Other information necessary to enhance
your experience.
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SIXT may also collect non-personally identifiable
information about you, such as:

1. Your use of our websites or application
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2. Communication preferences
3. Responses to promotional offers and
surveys.
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Purpose for Collection and Use

SIXT is fully committed to providing you with
information about the collection and use of
personally identifiable information (PIl) furnished
by, or collected from, visitors while using our
website, mobile application, products, and services.
Some of the primary purposes for collecting your Pl
are as follows:

1. Providing services such as processing a
transaction (e.g., fulfilling a request for
information)

2. Marketing and communicating with you in
relation to the products and services
offered by SIXT, our strategic marketing
partners, and other trusted third parties.

3. 3. Performing market research via surveys
to better serve your needs, improve the
effectiveness of our website or application,
your experience with SIXT, our various types
of communications, advertising campaigns,
and / or promotional activities.

You will always be offered the choice not to submit
your PIl or to decide what communications you
would like to receive from us. However, doing so
may cause certain transactions to be affected.
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Purpose of Processing and Disclosure

In most cases, the information you provide is added
to a local or global database. In the course of
processing your information, it may be necessary to
transfer your PII to SIXT affiliates and / or third-party
service providers throughout the world for the
purposes outlined within this Privacy Statement. As
a general practice, SIXT does not sell, rent, or give
physical possession of your Pll to unaffiliated third
parties outside the SIXT system. Situations in which
SIXT may disclose your information to others
include:

1. When we have received your consent to do
so
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2. Insituations where sharing or disclosing
your information is required to offer you
products or services you desire (e.g., a job
application)

3. When companies or services providers that
perform business activities on behalf of
SIXT require such information (e.g.,
customer support services, market research
administration or database management
services)

4. When access to your Pll is necessary to
facilitate business operations or meet
contractual obligations

5. To comply with legal or regulatory
requirements or obligations in accordance
with applicable law or court order

6. In case of emergency such as to safeguard
the life, health, or property of an individual

If information is shared as mentioned above, we
seek to limit the scope of information that is
furnished to the amount necessary for the
performance of the specific function. Unless
otherwise precluded by legal process, we require
third parties to protect your Pll and abide by
applicable privacy laws and regulations.
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CONSENT

As part of our commitment to keep you informed,
we may mail, email, telephone or contact you by
other means to notify you of new SIXT products and
services or upcoming SIXT special offers, events,
enhancements, or other relevant information that
may be of interest to you. You may also receive
mailings or other communications from carefully
selected third parties. We always offer you the
option to decline any or all these communications
by following the directions included in our emails or

other communications or by contacting SIXT directly.

In some cases, your permission will be implied from
the nature of the service requested or transaction
undertaken. For example, SIXT may collect and use
personally identifiable information that you
volunteer or behavioral data or information
collected in the aggregate. In addition, your
permission will be deemed given for
communications from us that are necessary to fulfil
transactions and services that you request. In
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certain circumstances, we will seek your express
permission when we collect information that is
regarded under certain data privacy regulations to
be sensitive in nature (e.g., information revealing
racial or ethnic origin or health conditions).
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ACCESS TO PERSONALLY IDENTIFIABLE
INFORMATION

To ensure that your personally identifiable
information (Pll) is accurate and up to date, we
encourage you to regularly review and update your
information as appropriate (e.g., in the event your
home or email address changes or you wish to add
an additional method for us to communicate with
you). Please note that to prevent the unauthorized
disclosure of your PII, you may be asked to provide
proof of identity (or other authentication materials)
together with the completed access request form.
Access to Pll cannot be provided by telephone.
Occasionally, information that you request to be
removed will be retained in certain files for a period
of time in order to properly resolve disputes or to
troubleshoot problems. In addition, some types of
information may be stored indefinitely on "back up"
systems or within log files due to technical
constraints or financial or legal requirements.
Therefore, you should not always expect that all
your Pll will be completely removed from our
databases in response to your request.
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COOKIES AND TRACKING TECHNOLOGIES

SIXT may use cookies, invisible pixels, and web
beacons to obtain information about you while
visiting our website. A cookie is a very small text file
that is sent to your browser from a web server and
stored on your computer's hard drive. It assigns the
computer with a unique identifier, which in turn,
becomes your identification card whenever you
return to this website.

Cookies are designed to save you time because they
help us to provide you with a customized experience
without you having to remind us of your preferences
each time you return to our web pages. SIXT cookies
are not designed to damage your files, nor can they
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read information from other files on your computer
hard drive.

Cookies can also help us provide you with a
personalised on-line experience in the following
ways:

e They remember your username and
password for future visits so logging in is
easier and faster.

e They ensure you are provided with the
appropriate frames and content.

e They ensure you obtain all requested
information.

e They help us deliver communications that
are relevant and responsive to your
interests and location.

SIXT cookies are limited to this website only and are
not designed to follow you when travelling on the
Internet after leaving this website. We track the
usage of our website to better meet your needs and
to help make it easier for you to find information in
the future. Please note that in addition various third
parties may also place cookies on your computer's
hard drive. SIXT is not responsible for the presence
or absence of third-party cookies or for the
technological capabilities or practices employed by
third parties in connection with third party cookies.

If you would prefer not to have the benefits of
cookies, your Internet browser can be adjusted to
treat cookies in different ways. Depending upon the
type of browser you are using, you may be able to
configure your browser so that: (i) you are prompted
to accept or reject cookies on an individual basis or
(ii) you may be able to prevent your browser from
accepting any cookies at all. You should refer to the
supplier or manufacturer of your web browser for
specific details about cookie security. However, you
should also understand that rejecting cookies might
affect your ability to perform certain transactions on
this website and our ability to recognise your
browser from one visit to the next.

SIXT also uses invisible pixels, sometimes called web
beacons, to count how many people visit certain
web pages. Information collected from invisible
pixels is used and reported in the aggregate and
does not contain personally identifiable information.

Luasd Dy $Sie § Ll WS al) edlomasg
14 Gl eI e 8ka

D9xe)l dalSy e.A:':.:.‘MnJljo.d Lady 0985 e
A ggeng s Shudistas Jg3-l

cwliall Ggizmallyg WhbYl Jguo9 S5 o
X

Sloglaall e Jguamll oitad (SSTUSE o
ogllasl]

i)l OMslpell paled (3 baslud o
(Sa8g09 Sxdlas

I (Saldsviwl 8394500 CanSins A0 il OMlruw
Bloe) (Somieal § (Sliad) doosan st 9 1850l
890l 102 (e z9,3)) Uamand Ay (5,31 Y
Sl 4l (o Liad g plisei] Cdail o9
)l (3 Sloglasdl e jstall dddas Jeguds
255 e s U A BILYI O dlasMe (orp
% dile (@ Soud adall pol, 31 ye (§ Lk

B M Ol 9l 554 o= Wghane A ConSpue
Olayloe of s OBl ST e of (B LByl (Y
e (JaSe Olusg) dals blas Lal casiw

dde &.QJA»J el 4;.,\35,” C)bUhEJ TJ\_,o-i djasj czk_é)./o
puseind ilxisall 0da 8yl 1508 cpdll (olssdl
Ologlas g_»si e S iz Vg yylaiS Oleglaall oda
0dd CuSiw A5 pusindy duaseds Layas

- B9l Sgizmay Grgldl ol pslat) Wloglaoll
Caypad lale WSlgd (e Bolaiwdl pue Jiads S 13
G,Lg uob':l\ CAJJ'{:}” G.Q.,a.’bo L,Lg.).a;“ N cbu)y\
OS5 I3 cdaduind (Ul isatall o5 e 13laiel
s Calla) i &y ol miuaiall bl (e
6358 bl e gad) of L)Yl Ciyas cilihe J5id
oyl Wlake Jgsd (0 lmiatie gis po Selb B of
o MY e bLaYl cayad lake T bL3yYI
ciuate) daisasll 301 gl 3900l J] go)l chde
Js> Baazme Juoldd (e Jgsamll cby ol ol
ez (elld zog . LLEYI iyl wlade ol
S5 48 b3 Cayad Glake (a8 OF gs Of Lo
gadl i e Lisne Dlalas slyz] (e @liyud e
& I8 oo mivate Jo Byasll e L3)a39
Adpe e JuuSs Ol Lol CnSws pdsind
0ol sue Qlusd gl whlal Bl o
plusinl @i digae o9 Olxine O9)95 o2l

A JuSd) Oy (0 lgaer ol (3 Ologlasl!




SIXT may use this information to improve marketing
programs and content.
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LINKS TO OTHER WEB SITES

To anticipate your needs, SIXT provides links to
other websites for your convenience and
information. SIXT is not responsible or liable for any
content presented by or contained on any
independent website, including, but not limited to,
any advertising claims or marketing practices. Please
note that while SIXT will protect your information on
this website or application, we cannot control and
will not be responsible for the privacy policies of
third-party websites, including websites owned or
controlled by independent franchisees, third party
owners, or websites not controlled or authorised by
SIXT. Third party web sites that are accessed
through links on our website or application have
separate privacy and data collection practices and
security measures. We have no responsibility or
liability for the practices, policies and security
measures implemented by third parties on their
websites and recommend that you review the
privacy statements and policies of linked websites to
understand how those websites collect, use and
store information.
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ACCURACY AND PRIVACY

While every attempt is made to ensure that the
information presented in all items on this web site is
both accurate and useful, SIXT does not make any
warranty regarding the content or accuracy of the
materials accessible through this website or
application or its host server. To protect the
identities and privacy of our employees,
pseudonyms and stock imagery have been used
throughout this website or application. We accept
no responsibility for the accuracy of statements or
information presented or liability for all actions that
may consequently arise.
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